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OtueTt Ayoutopuu B Google Analitics mo3BosisieT aHaNM3KUPOBaTh OBETEHUE JIIOTIEH,
IIOCeIIAIINUX CauT. JTa ONIUg HaXOOUTCS B OCHOBHOU KaTeropuu AyOqUTOPUM B JIEBOU

HABUTAIIMOHHOU ITaHEIN.

]

B mopMeH!0 Bbl HalIeTe TPU Pa3NMYHBIX OTYETA [IJIS aHa/ln3a IIOCEeTUTEeNeN caiTa:
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OTuer AYI[I/ITOPI/II/I: HOBbI€ H BEPHYBIIHECSH IIOCETUTEINn

OT4YeT 0 HOBHIX U BO3BpPaAIIaIOIINXCs IIOCETUTEJIAX 'OBOPHUT CaM 3a ce0s.

Ecnu ca#tT npencrainseT coboit CMHU, nnatdopmy miist o01eHUs UIH 9TO UTPOBOE
IIPUJIOKEHHUeE, TO peasibHBIM POCT TpaduKa JOCTUTAETCS 3a CUET YBEIMUYEHUS YHCa
BO3BpAlLlaIOIIUXC TOCETUTEIIEN C TEeYeHNEM BPEMEHU.

ECTh HECKOJIBKO CITIOCOO0B YBEIMUUThL YHMCJIO BO3BPAIIAIOIINXCS II0OCEeTUTEeNel. [ TaBHbIHN U3
HUX — OOBSCHHUTH IOJIb30BATEISIM, KaK OHU MOTYT MCIIOJIb30BaTh Balll CAalT, IPUIIOKEHNE
Uy ycayry. bonee Toro, B 60IBIIMHCTBE CITydaeB BMECTO TOTO, YTOOH O0BSACHATH, UTO
TIOJTyYUT TI0JTb30BaTeNb OT UCIIOIH30BaHUS CalTa, JIydille 0OObSICHUTh €MY, UTO MBI XOTHM,
yTOORI OH C[iejlal Ha caliTe. BoNbIIMHCTBO NIofel He X04eT pa3dupaThCcs B MHOOPMAIIUK, UM
HY2KHEI IpSIMBle YKa3aHusl. IMeHHO I03TOMY BaXKHa POJIb «IIPU3LIBOB K AEUCTBUIO» HaxXke, B
TEX Cllydasix, KOrfa,Ka3anock Obl, ¥ TaK IMOHSITHO, YTO HYKHO CHIe/IaTh.

Ecnu BaMm ygacTcs DOHECTH [0 I0JIb30BaTeNsl YA00CTBO HCIIOIb30BaHUs Ballero Bed-
IIPUJIOXKEHU S, CITyKkO0bI, BaM OyIeT MPolle 3aCTaBUTh er0 BEPHYTHCS.

Ecnu caliT He COmepKUT KaKoro-Iu0o MPUIOKEeHUs ¥ HallPaBJIeH Ha pelleHre XU3HeHHBIX
npobiieM, Hanbosee MONe3HHIM (HopMaTOM SBISETCS BefeHue Oora, MogKacTa Uik Apyroro
THIIa KOHTEHTa, KOTOPHIM IIPeIoCTaBIsIeT BO3MOXKHOCTD ITOAINUCKY O TIOCETUTETIEH.
[ToueMy Tak 4acCTO TOBOPST O HEOOXOOUMOCTH IIPUBIIEYEHUS MOAMUCYUKOB? [T0TOMY YTO BHI
nprobpeTaeTe CBOI0 COOCTBEHHYIO LI€IEBYI0 ayAUTOPHIO, KOTOPAas MOXKET OBITh
rucnonb3oBana MHOI'OKPATHO u BECIIJIATHO pnst qoHeceHUsI HOBBIX NPEOI0OXKEHNH.

Yewm Gorblile MOAMUCYNKOB BaM YOACTCS MIPUBIIEYh Ha CAlT 3a ONpeeeHHbIN IEPUO, TEM
OoJIbIlle BBl IIOJyYUTE ITIOCTOSTHHBIX IIOCETUTENe. B 9TOM ciTydyae 0CTaHETCS TOJIBKO
nofepKUBaTh PacXOAbl Ha HOBBEIY TpaUK (HOBBEIX II0JIb30BaTENIel) Ha 3aJaHHOM YPOBHE U
IIpYA 3TOM IIPOLOJIKATh PaCTH.

Kak aHa/TH3HPOBATh OTUYET O HOBBLIX H BEePHYBIIHXCSI TOCETHTEISAX
cauTa.

Haubonee 3¢ hekTUBHOE UCIIOIb30BAHUE 3TOT0 OTUYETa — M3y4eHne KOHBepcui. HyxKHO
CO3[aTh CEIMEHT I10JIb30BaTesIel, KOTOPhIe COBEPIIUIN He0OXOMUMEIE KOHBEPCUH U CETMEHT
OCTaJIbHBIX I10JIb30BaTeJIeN. 3aTEM HYKHO CPaBHUTD YMCII0O KOHBEPCUYM HOBBIX U IIOCTOSTHHBIX
IIOCETUTETIEN .
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B New Visitor B Retumning Visitor

Bce nonbsoeatenu

10.7%
.

80.3%

MoceTuTenw, COBEPLMBLLIME KOH

Ecnu, K IpuMepy, y BO3BpalLalOIIUXCs II0CeTUTEIeN KO3DPULIMEeHT KOHBEPCUU HAMHOT0
BEIIIIE, YEM V BIIEpPBEIE IIOIABIINX HA CAUT, 3TO HYXKHO Y4eCTh B CBOEU JaslbHEeUIlIen
cTpareruu. B aToM ciydae, BMECTO TOTO, YTOOBI MOTUBHAPOBATDH TOCETUTENIEN K COBEPIIEHUIO
IIOKYTIKY BO BpeMS IIePBOT0 IOCEIIeHNs, Tyulle YOeouTh Ux 0QOPMUTE IOTIUCKY.

Ing mpogaxu HOBHIX OPEeHI0B, IPOAYKTOB UM YCIYT HHOTTa TpebyeTcs O0Jbille BpeMeHH,
Ipexk[e YeM I0/1b30BaTeNb OyIeT TOTOB COBEPILUTD MOKYNKY. HykHO mprobpecTu ero
IOBepUe K HOBOMY ToBapy unu OpeHpy. [IosToMy, nydile IOOTONKHYTh €ro K PeIIeHuIo,
IIPENOCTaBIAS JOTOTHUTENbHYIO MHGOPMAIIUIO, a He IIBITaThCSl HaBI3bIBaTh IIPOAYKT CPasy.

IIpemocTaBiIsis MOCETUTEISIM 00Jiee MPOCTHIE PEIIeHUS IS COBEPIICHNST KOHBEPCHUM, CAalT
TIOJIy4YaeT JIy4IIyi0 BO3MOXKHOCTh OLICTPO MPHOOpeTaTh MoIb30BaTeNel.

Ecnu 60IBITMHCTBO MTOKYIIOK COBEPIIAETCS HOBRIMHU ITOCETUTEISIMH, 3alada ONTUMU3AINU
CTaHOBUTCS COBEPIIEHHO APYroi. BMecTo Toro, 4ToOk MBEITAaTHCSI COXPAHUTSD JT0fei B 6a3e
TIOATIMCKY, Hy?KHO COCPEIOTOYUTh OCHOBHOE BHUMaHUe Ha MpUoOpeTeHnn KakK MOXKHO Oojee
melreBoro Tpadguka. He CTOUT TpaTUTh CIMIIKOM MHOTO EHET B 3TOM ClIydae Ha
nH(pOpPMaIMOHHOE NTPOABUXKEHNE TOBapa B COLIMAIbHBIX CETSAX ¥ IMOAMUCHBIX KaMIIaHUSX 110
3JIEKTPOHHOU MOYTe, JIy4llle CKOHIIEHTPUPOBAThCSI Ha CTOUMOCTH OOHOM KOHBEPCHUH, CPeTHEN
CTOMMOCTH TOKYIIKH, BO3MOKHOCTH ITPOJaKy AOMOJIHUTEIbHEIX TOBAPOB BO BPEMS IIEPBOTO

IIOCEIIeHHUS].

Otuet Ayourtopuu B Google Analitics | 3



Otuet Aynutopun B Google Analitics | 4

OT4eT 0 HOBHIX U BEPHYBIINXCA IIOJIE30BATEIIAX HE ITPENOCTAaBIAE€T aBTOMATUYE€CKHN TOYHOI'O
pelmeHns — 3TO Uurpa BO3MOXKHOCTel. Ho cam mmo cebe 0H MOXKeT OaThb I"HY60K08 IIOHUMaHHue,
KaKOM TaKTHKe YOeJlIuTb OCHOBHOE BHUMAHHE.

Ot4yet «IIepHOOHYHOCTH H [IaBHOCTH»

OTOT 0TUET fJaeT HHPOPMAIMIO O CPENHEM BPEMEHH, Yepe3 KOTOPOe BO3BPAIaeTCs
IIOCETUTENIb CaiiTa [ COBEPIIeHNS KOHBEPCHH.

B 5TOM Ccydae HyKHO OIIpefeNIuTh, CKOJIBKO pa3 II0JIb30BaTe/lb BO3BpalllaeTCs Ha CauT,
IIpexkfe YeM OH PEIIUT COBEPUIUTh KOHBEPCHIO.

e e .
Bce paHHble no Beb-canty ~ &
MoCeTUTENM, COBEPLUMEBILME KO 77 217
HBEpCHK . B o .
YWcno ceaHcoBs CeaHcbl MpocMoTpbl CTpaHKML
]
Bce nonb3osaTtent 358 361
MoceTuTenu, CoOBEpPWKHBLINE KOHBEPCHN 62 200
2
Bce nonb3opaTenu 30 W 30
MoceTUTenu, coBEpPLIMBILME KOHBEPCHN 10 10
3
Bce nonb3oBaTenn 8| 4
MoceTuTenu, CoOBEpPWKHBLINE KOHBEPCHN 1 1]
4
Bce nonb3osaTtenn 1] 1]
MoceTUTeNnM, COBEPIMBILINE KOHBEPCHN 0 0

8

3aTeM MOXKHO HCIIOJIb30BaTh BA BapHaHTa ONTUMHU3AIMN: KaKUM 00pa30M 3aCTaBUTh
IIOCETUTEJIeN COBEpPIIAThL O0JIbIle MoceleHui? Mcxons U3 MpenosiokeHus, YTo 00JbIIoe
KOJIMYECTBO MOCeIIeHNH TPHUOIU3UT YeI0BeKa K KOHBEPCHH.

Wy mOmBITaThCS BREISICHUTD, KaK JIY4Ille KOHBEPTUPOBATh IIOCETUTENIEH C MEHBIIINM
KOJIMUEeCTBOM TIOCeleHu#. To eCTh, KaK MOTUBUPOBATH UX COBEPIIaTh KOHBEPCUM OBICTpEE.

Otuet Aynutopuu B Google Analitics | 4



Otuet Aynutopun B Google Analitics | 5

OOBIYHO 9TO CBSI3AHO C pellleHueM IpobjieM HaBUTALUK, UCII0Ib30BaHNEM KaueCTBEHHBIX U
MHTEPECHBIX U300paXkKeHuH, YIydllleHUeM I1eJIEBRIX CTPAHUII U TOBLIIIEHUEM 3D (HEKTUBHOCTH
KaMIIaHUi 110 3JIEKTPOHHOMU II0YTE.

BoBi1euyeHnue

Otuet Aynutopun B Google Analitics maeT BO3MOXKHOCTH OLEHUTH TOBEIEHUE TIOCETUTETIEN
Ha caiiTe C TOYKHU 3pEeHUs BOBIeYEHHUS. 30eCh TaKXKe IOMOXKET CerMeHTUPOBaHue TpadrKa
10 IOCETUTEJIIM COBEPIIKUBIINX KOHBEPCHUIO U BCEX OCTaIbHEIX. MOXKXHO OLIEHUTH, CKOJIBKO
BPEMEHHU YeJIOBEK IPOBOAUT Ha CaliTe U ero CTPaHUIlaX, IPexkae 4eM OH PEIINuT CAeslaTh
I[eJIeBOe AelCcTBUeE ([TOKYIKa, CKauuBaHUe U T.1.)

ce JaHHble no Beb-canTty - -

Bce nonb3osatenu 134 90

MoceTUTenw, CoBEpPIIHBLLIHE KOHBEPCHH 4 8
11-30¢c.

Bce nonb3oBaTenu 122 82

MoceTuTenw, coBepllMBLLNE KOHBEPCHK 16 25
31-60c.

Bce nonb3oBaTenu 50 I 53

MoceTuTenw, COBEPWHBLLIHE KOHEEPCHHN 11 21
51-180c.

Bce nonb3osatenu 55 89

MoceTUTenw, CoBEpPIIHBLLIHE KOHBEPCHH 23 75
181-600 c.

Bce monb3oBaTenn 20 N 45

MoceTuTenw, coBepllMBLLNE KOHBEPCHK 15 45
501-1800¢c.

Bce nonb3oBaTenu 10 W 37

MoceTuTenw, COBEPWHBLLIHE KOHEEPCHHN 7 37
1801+ c.

Bce nonb3oBatenu 1] -]

MoceTuTenw, coBeplUMBLLNE KOHBEPCHK 1 &

Hy>KHO 3aMeTHUTh, UTO 3TO HAJIEKO He BCe CIIOCOOR aHamu3a AyOUTOPHUY, TIOCENAloIIel CauT.
Kaxblli MOXKET HalTH CBOM BapHAHT, KCXO/s U3 IOCTABIECHHEIX IeJIel ¥ MOHUMaHus S3kIKa
CTATHCTUYECKUX MAaHHBIX.

YuraiiTe TakkKe Kak ynTaTh OCHOBHEIE TaHHBEIe Google Analitics
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https://analytics.google.com/analytics/web/#/report/visitors-engagement/a94123901w139069853p143406363/_u.dateOption=last30days&_.useg=builtin1,builtin102/
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